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IHamaTka
10 BOIIPOCAM B3ITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U a4y B3ATKHU

B3sitka — npuHUMaeMble JOJKHOCTHBIM JIMIIOM MaTepUabHbIE IIEHHOCTH
(MpeaMeThl WM JICHBIU) WIIH KaKas-Tu00 MMYIIECTBEHHAs BBITO/Ia WM YCIYTH 3a
neiicteue (MM Hao0OpOT Oe3nelcTBUE), B HHTEpecax B3ATKOJATENsA, KOTOPOE ATO
JUII0 MOTJIO WM JOJDKHO OBLIO COBEPIIUTh B CHIY CBOETO CIY>KEOHOTO
MTOJIOKEHHUS.

B3SITKOM MOT'YT BbITh:

INPE/IMETHDI - nessru, B TOM 4uClIE BaIIOTA,
OaHKOBCKHE YEKHW U IICHHBIC OyMmarw, H3Jeius H3
JIPAroli€HHbIX METAJUIOB M KaMHEW, aBTOMAIIMHBI,
NPOAYKTHl ~ MHUTAHUSA, BHJICOTEXHHUKA, OBITOBHIC
npuboOpbl W JIpyru€ TOBAphbl, KBAPTUPHI, JauH,
3arOpOJHbIC JIOMA, Tapa)Xu, 3€MEIbHbIE YYAaCTKA WU
JpyTasi HEIBUKUMOCT.
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YCIYIN U BbI'OJAbI - neueHue,
PEMOHTHBIE W CTPOUTENIbHBIE PabOTHI, CAHATOPHBIE U
TYPUCTUYECKUE IYTEBKU, TMOE3JKH 3a TpaHUILY,
olulata  pa3BI€UYEHHMH W APYTUX  PacxoJoB
0€3B03ME3THO UJTU TI0 3aHMKEHHOU CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKM - GaHkoBckas ccyjaa B JIOAT WU
MOJI BUJOM TOTAIICHUs] HECYIIECTBYIOIIETO J10Jra, OoIjaTa TOBApOB, KYIJICHHBIX
M0 3aHWKCHHOM IIeHe, TMOKYyNKa TOBAapOB II0 3aBBIIICHHOW II€HE, 3aKJII0YEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHUKY, €TI0
POACTBEHHUKAM, JIPY3bsiM, TIOJIyYEHUE JIbTOTHOTO KPEUTa, 3aBbIIIICHUE TOHOPAPOB

MNOKYIIEHUE HA ITOJIYYEHHUE B3ATKHU
Ecnu oOycnoBneHHas mepenaya IIEHHOCTEH HE COCTOSUIACh MO OOCTOSTENBCTBAM,
HE 3aBUCSIIMM OT BOJH JIMI, ACWCTBUA KOTOPBIX OBLIM HEMOCPEICTBEHHO
HampaBjiIeHbl HAa MX [epeJadyy WIM I[OJy4yeHHe, COACSIHHOE  CIeAyeT
KBaIM(UUMPOBATh KaK TMOKyIIEHWEe Ha Jady JIMOO TOJlyueHHEe B3SITKH, Ha
NOCPEHUYECTBO  BO  B3STOYHMYECTBE  WMJIM  KOMMEPYECKMH  MOIKYI
(IMocranornenue [Tnenyma Bepxoaoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHUKOB B ITOJIYUEHUU B3ATKU
JleficTBUS JOHKHOCTHOIO JIMLA TaK)Ke KBATHU(PUIIMPYIOTCS KaK MOJIyYeHHUE B3ATKH,
€CIIM MMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepHabHBIX YCIYT MPEJOCTABICHBI POAHBIM U OJU3KUM JIOKHOCTHOTO JIMIA C
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€ro corjaacusda, u HpI/I 9TOM OH HCIIOJB30BaJl CBOH CJ'Iy)I(e6HBIe IIOJTHOMOUYMA B
I1OJIB3Y B3ATKOOATCIIA
TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJIIMI OPT AHU3AIINI 1
I'PAXXTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUU 1 JIEMCTBUN
CJIIYXXKAIIMX Y PABOTHUKOB, MOXET BOCITPUHUMATBCS KAK
[IPOCBHBA O JIAUE B3TKU

" HH3KHHA YpOBEHb 3apaOOTHOM IUIATBl CIIy’XKaIllero M HEXBaTKa JICHEXHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM MHBIX HYK]I;

" KeJaHWE MPUOOPECTH TO WM HHOE HMYIIECTBO, IOJYYHUTh Ty WA HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHYECKYFO TIOC3/IKY;

"  OTCYTCTBHE pabOThI y POJICTBEHHUKOB CIIy’KaIllero, pabOTHHKA,

" HeoOXOOUMOCTh  MOCTYIUICHHMS  JeTeld  ciyxkamero  (paboTHHMKa) B
00pa3oBaTeILHOE YUPEKIACHUE U T. .

CJIOBA U1 BBIPAKEHHMA CIIYKAIIET'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O TAYE B3ATKU

" (BOIMPOC PELIUTH HO ’."':"-ME
poc p TPpYyAHO, ~ ' ManeHbKnA

aonnap

HO MOXKHOY;

= «cmacubo Ha Xj1eh He ~ N
HaMaX<elIby; UEM. .2 v

" JIOTOBOPUMCSY; Sonbuwoe

"  «HYXXHBI 00JI€€ BECKUE
apTyMCHTBIY;

" HYXHO 00CyIUTh
napaMeTpu»;

" «HY YTO JieJaTh Oyaem?»
U T.J.

JIEUCTBU S, KOTOPBIE MOI'YT BOCIIPUHUMATBHC ST OKPY XAIOIIMMU
KAK COI'JTACHE ITPUHATD B3ATKY

" [EPEroBOPbHl O MOCIEAYIOLIEM TPYAOYCTPOWCTBE C OpraHM3alKEH,
KOTOpasi M3BJICKJA, M3BJIEKAET WJIM MOXET H3BIIEUb BBITONY W3
penieHuit uim aeicTBuit (6e3aecTBus) Cirykaiero (paboTHHKA);

" POJCTBEHHUKH CiIyxamiero (paboTHHMKA) yCTpauBaroTCs Ha padboTy B
OpraHu3allii0, KOTOpas H3BJICKJIA, WU3BJIEKACT WM MOXXET H3BJIEYb
BBITOJy U3 €T0 PellICHU WU IeUCTBUM (0e3/1elicTBUS);

" POJCTBEHHHUKH CIy)Kamiero (pabOTHMKA) COIJIAIIAlOTCS MPUHSTH
MoAapoOK OT OpraHU3alluu, KOTOpasi U3BJIEKJIa, U3BJICKAET WU MOXKET
W3BJI€Yb BHITOJIY U3 €T0 PEIICHUIN WU NeUCTBUM (0e31eMCTBUS) U T.1.;



HEKOTOPLIE KOCBEHHBIE ITPU3HAKMU ITPEJJIOXEHWSA B3ATKU:

" pasroBop O BO3MOXKHOH B3SITKE HOCHT MHOCKA3aTEJbHBIA XapakTep,
peub B3ATKOAATENS COCTOMT M3 OJHOCIIOKHBIX IPENJIOKEHUHN, He
COJIEPKAIINX OTKPBITHIX 3asBICHUNA O TOM, YTO IPHU IMOJIOKUTEITHHOM
pelIeHnn CIIOPHOTO BOIpoca
OH TepeAacT eMy JIEHBI'M WM OKaXET KaKHe-TUOO YCIyTru; HUKAKHUe
«OTacHBIC» BBIPAKEHUS MIPU STOM HE JOIMYCKAIOTCS.

" B Xxoje Oeceapl B3STKOJATENb, IPU HATMYUK CBHUJIETENCH WIIH ayAHo,
BUJICOTEXHHUKH, KECTAaMU WM MHUMHUKON JaeT MOHATh, YTO TOTOB
0o0CYAUTh BO3MOYKHOCTH pEIICHHs 3TOr0 BONpoca B APyrou
00CTaHOBKE (B IPYroe Bpemsi, B IPYroM MECTe).

" CcyMMa WIH XapakTep B3SATKH HE O3BYUYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE LU(PBI MOTYT ObITh HANMCAaHbI HAa JUCTKE OyMmaru,
HaOpaHbl Ha KaJIbKYJIATOPE WIN KOMIIBIOTEPE U
IPOJAEMOHCTPUPOBAHBI NOTEHIIUAIIBHOMY B35 TKOIOIYYaTelto.

" B3ATKOJATEb MOXET HEOXHUJAHHO IIpepBaTh Oeceay M TOJ
0JIarOBUJHBIM IMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
Hanky ¢ MaTepuajaMu, KOHBEPT, OPT(Heb, CBEPTOK.

" B3ATKOAATENIb MOXKET IepeajipecoBaTh MPOJOJDKEHHE KOHTAKTa
JIPYroMy 4eJIOBEKY, HAIIPSIMYIO HE CBA3aHHOMY C PEIICHHEM BOIIpOCa.

IIpu3HAKH KOMMEPUYEeCKOro MOAKYyNa aHAJOTMYHbI IPU3HAKAM B3SITKH.

BAIII JEVCTBUSA B CIIYUAE ITPEJIJIOXXEHU S NJIN
BBIMOT'ATEJIBCTBA B3ATKU

BeCTH ce0sl KpaifHe OCTOPO’KHO, BEXJIMBO, 0€3 3aMCKUBAHMS, HE JOMyCKas
OTIPOMETYMBBIX  BBICKa3bIBaHUH, KOTOpPBIE MOTIM OBl  TPAKTOBATHCS
B3ATKO/AaTesIeM (B3ATKOBBIMOTrarejaeM) JHUOO Kak TOTOBHOCTb, JHOO Kak
KaTeropuuecKuii 0TKa3 NPUHSATH (1aTh) B3SATKY;

BHUMATEIBHO BBICIYIIATh M TOYHO 3aIllOMHUTH TPEIUIOKEHHBIE BaMm ycioBus
(pa3mepsl cymMM, HAMMEHOBAHUE TOBAPOB U XapaKTep YCIyT, CPOKU U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOIro IOJKYyIa, MOCIEI0BATEIbHOCTh
pEIICHHS BOIPOCOB);

NIOCTapaThCsl MEPEHECTH BOMPOC O BPEMEHH W MECTe Tepefadd B3ATKH 0
ciemyronieil Oeceibl W MPEIOKHUTH XOpOILIO 3HakKoMmoe Bam mecro ams
CIIEYIOIIEN BCTPEUH;

He OepuTe MHUIMATHBY B pa3roBope Ha cels, Ooiblie «paboTaiiTe Ha mpUeM»,
HO3BOJISTITE HOTEHIIUATBHOMY B3STKOIOIYYaTero (B3SITKOATEITIO)
«BBITOBOPUTHCAY», COOOIINUTH BaM kKak MOXHO Oo0sibllie HHPOPMAIHIHY;

npu Hammyuu y Bac amkTodoHa ToOcTapaThCcs  3ammcaTh  (CKPBITHO)
NPEIO’KEHHUE O B3SITKE WM €€ BHIMOTaTeIbCTBE.



